
learning at home feedback
SURVEY #1 PRELIMINARY FINDINGS 

ONLINE-ONLY SURVEY TAKEN APRIL 3 – 10, 2020

• To understand how to better meet student, educator, and 
family needs while learning at home

• To see how needs change over time with follow-up surveys
• To improve programs and technology to support learning 

Why Are We Doing Surveys?

Who Responded?

11,259
Students

152
Schools

across

1,692
Educators

4,267
Family 

Members

+

• 1,344 Teachers
• 366 School Leaders
• 46 Central Staff
• 137 Other Staff

Did you or your family engage in 
schoolwork this week? 

Yes!
99%
Families

97%
Students

The majority of 
respondents 
reported engaging 
in learning by:

• Submitting school assignments
• Completing activities posted online
• Emailing or chatting with a teacher 

How is it going?
• 70% of those who took the survey reported that remote 

learning went well/very well.

How are you feeling learning at home?
• Most students and families said they feel okay, but 

about 30% said it was not going well or that they were 
having a hard time.

How much help do students need with 
schoolwork?
• The majority of students report needing little help. 

Families said they provided more help to their student. 
A little more than half of educators said students 
needed little help. 

Learning Engagement 

Should We Continue?

75%
of students

81%
of educators

87%
of families

believe learning at home must continue 
at this time

Successes of Learning
at Home

• Nearly all students and families 
who answered the survey said 
they were able to do schoolwork 
at home

• Most students, parents, and 
teachers thought learning 
at home went well

• Nearly everyone agreed that 
learning at home should continue 
at this time

• Most students said they reviewed 
material as well as learned new 
things

Challenges Experienced 
by Students & Families  Next Steps

• The survey was only offered online; 
therefore, all students and families 
may not have been able to respond

• Some students, families, and 
teachers said learning at home was 
not going so well 

• Families said it was a challenge to 
help students with schoolwork

• A very small group of students 
were having a hard time and 
wanted to talk to someone about it

• Schools are informed of students 
who say they are having a hard 
time and would like to talk to 
someone about it 

• Jeffco will be giving families 
resources and additional supports 
to help students with learning at 
home

• Jeffco will continue to provide 
professional learning every 
Monday to support teachers and 
leaders with teaching online


